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c) to communicate the termination due to non-
fulfilment of the contract relating to non-
conforming goods and services, refuse
payment of the purchase price and request the
return of any amounts already paid in relation to
non-compliant delivery.

The fact that we have requested the elimination
of the non-conformity does not preclude us from
exercising the rights provided for by the articles
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be in apparent good order and condition
corresponding to their earlier use. Costs of
repair shall be borne by the supplier. In no case
must the supplier scrap the tools without our
prior written approval.

11. Quality assurance

11.1 The supplier shall during the entire
business relation maintain a quality
management system that ensures the proper
quality of deliveries, monitor the system by
internal audits in regular intervals and promptly
take action if any deviation has been detected.
Upon prior notice we shall be entitled to conduct
audits at the supplier's premises. The supplier
shall support and assist us in conducting these
audits and shall, in particular, allow us and (or
our customers or governmental representatives
of any jurisdiction where the products are
manufactured, promoted, sold or used to
inspect the procedures, documents and records
which are necessary in order to assess the
quality management system, supply chain,
code of conduct and ethical sourcing
requirements of us and our customers and end-
customers, provided that it's closure of secret
documents, records and procedures will be
subject to FHP’s commitment to Kkeep
information strictly confidential.

11.2 The supplier warrants that goods, services
and work performance sold to us fully conform
to our specifications. The supplier needs to
ensure that he has an authorized specification
on hand before production of goods or
performance of services and work. |If
specifications cannot be provided by us on re-
guest and explicitly confirmed by us goods,
services and work performance shall at least
conform to generally accepted market
standards.

12. Confidentiality, documents

12.1 Any information, formulations, drawings,
models, tools, technical records, procedural
methods, software as well other technical and

1 v

YA rorrfmyYersrorT s

commercial know-how made available by us or
acquired by the supplier through us, and also
any work results thus obtained (hereinafter
“confidential information”) shall be maintained
in secrecy by the supplier towards third parties,
may be used in the supplier's business
exclusively for deliveries to us and be made
available only to such persons as need to have
access to confidential information in connection
with the business relation and have therefore
been obligated to maintain secrecy. The
supplier will implement and upon our request
provide written evidence that reasonable
measure have been implemented to protect the
confidential information. This provision also
extends beyond the duration of contractual
relations so long as the supplier fails to prove
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insurance, approvals and inspections in
performance of this contract. At our request
Supplier will certify in writing its compliance with
laws and regulations. Supplier will indemnify
and hold us harmless from and against any
liability, claims, demands or expenses
(including, without limitation, legal or other
professional or expert fees) arising from or
relating to Supplier's noncompliance of any
laws and regulations or requirements under this
contract. Any provision which is required to be
a part of this Supplier shall provide us with
material safety data sheets for products and all
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